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Net| \ IT Solutions One stop shop for all your IT needs

At NetPLUS, Information Technology is part of our DNA. Our team of dedicated IT Professionals will guide your organization to surpass your all
expectations. NetPLUS Canada was founded in 2000 and since then it has established a reputation as IT experts in the Systems, Networking, Training's,
Certifications, Web Design, SEQ & Digital Marketing field. The leadership team challenges us to become the best IT Company in Canada. We take on these
challenges seriously by providing leadership, innovation and agility in solving the needs of our clients and partners.

Our IT Infrastructure Services

We partner with the leading technology vendors including Cisco, Microsoft, Palo Alto, Fortinet, Checkpoint, VMWare, Citrix, Datto, Mongotel,
Aliworx, Carbonite, Solarwinds, Avaya, and Aruba that delivers a holistic solution to our clients. Our project life cycle follows a simple and
successful model of Planning, Designing, Implementing and Supporting (PDIS).

Standard Support: Break Fix, Semi Annual Audits, Critical Applications monitaring, Network monitoring, Server Monitaring, (24x7x365) IT monitoring.
Gold Support: Standard Support plus, Move, Adds , Changes and Deletes, proactive alerts/natifications and Monitoring, (24x7x365) IT monitoring.
Platinum Support: Gold Support Plus, Design Support, Implementation support, Quarterly Audits and more.

Staff Augmentation: Augmenting or enhancing your current team with varying levels of resources from lower skilled individuals to a SME (Subject
Matter Expert). You will find our resources trained, experienced and ready to help.
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. Fla‘:(ihla & Availabilit Fi we offer support for oroanizations Implementations and Migrations » Application Installation, Configuration and Troubleshooting
ol and o Availayhle o PP g ® Desktop (Physical to Virtual) Implementations and Migrations (uickBooks, Microsaft Dffice, CRM, Sage, legacy and third
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atistaction ay maney hack guarantes = Microsoft Active Directory Implementations and Migrations
Callaboration Technala ® Email Infrastructure (Exchange, 0365) Mobility
« Unified Eummuninati:r‘:s = Storage Infrastructure = Wireless Solutions & Mobile Device Management
 Cantact Center Applicatians = Disaster Recovery (Onsite, Dffsite, Cloud),
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mitied Nessaging PESENCE ® Unified Computing = Website/Mobile App Design & Development

= Web/Voice Conferencing
= Collaborative Applications (Microsoft SharePaint
and other vendors)

» Domain & Hosting, SED and Digital Marketing
Computer Network Security
= Risk Assessments, Anti-virus protection,
= Regulatory Compliance (PCI, SOX, HIPPA)
= Enterprise Security Solutions (Monitoring/Operations)
= VPN Solutions

Please call at Canadian Phone & USA Phone for free analysis and estimate or
email us at . Dur Helpdesk technicians & Technical Experts are based in Canada & USA.
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